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Omantel Fixed Services
Service Requested: = New Se::ice C#éi;je : dugllhholl doaall

Telephone No. ailgll o
Customer Details ol Juslai
Name of Applicant wllall paso ol
Fixed Line Account Number cwlill cailgll wlwall aé)  Fixed Line Number cwlill wailgll 08)  Mobile No. Jil ceilgll oy
C.R Number )il Jaudl @8 Email Address: SISVl

Location of Service (Area/City): (s Vgll/dlaslaoll) doadll Jungi @890 21aai Telephone No. on Same Building:  Gikoll puai 6 Josu wails as)

Area: déhioll P.O Box: Lo PC sl joll - Mailing Address for Bills wilgell syl glgisl
Fixed Line Service Culll cailgll doaa
bl ailgll doai 5920 Ml cwlill cailgll doaa dlolSio)l Ciloarl) dipspll dSudull doaA Jguw doaa
Basic Fixed Line D Unlimited Fixed Line D ISDN Basic Rate Interface D Growbiz Sahl
p5) doy=o oeloall JlaiVl [ jLanYl sl dolo oLl Jlaill pas sl _
Value Added Calllng Number ID Conference call Call Waiting Self Barring Other.. e ULDLJ:JM:
Services: diw 820 283 LJgall Jlai)l Gilaoll adyl Geloall Jlail oo
International Call with One Year Commitment Toll Free Conference call
Fixed Business Broadband il Jlocll depull (§ils CuipiiMl
Contract/speed 4 Mbps | 10 Mbps | 20 Mbps | 50 Mbps | 100 Mbps | 200 Mbps | 300 Mbps depull / as=ll
1 Year Contract [] [] [ ] [] [] [ ] [ ] diw 620) 28c
2 Years Contract [ ] [ ] [ ] [ ] [ ] [] ‘il 820 2éc
culdl cugil Joseign glgiz) wglhgll sa=ll 2Hgoll paATuoll
Number of Static IP Required: Suggested User Name:
Omantel TV Service Jiiloce gygujeli doaa
:yaa b ebgoll Lildo (all ....doaAll Aslio ol Jusiw Il i) dolzll Sl
New Request [ Private Offices [] Public Areas (Outlets, receptions, etc)
AelE| @l o acccsceacencocsacncs wglholl o=l wglholl ool
Additional Requests L] Number Required:.................... Number Required:....................
WIFI Service uS-L'«Ulm Cwipiilll doad
;a1 ulb dslb] Gloaa diglholl Jgwgll bléi nac S Ml i\l dosliao doai
New request L] Additional Service || Access Points Required: L2 I3[ 4 | Wifi Authentication Service
Acknowledgement of Receipt T i | ol Pl jlel
Tel. No. ailgll 0b L Date: ayul
e ~eilgll pa Fixed Line Service [] il ailgll doas

Fixed Business Broadband | | depull §ils CuijiiMll doai
Acc.No.: 26zl ad) Omantel TV Service [ ] Jiiloc ygujeli doaa Sign & Stamp: :2iallg gusgill
Wifi Service Ll Ll iyl doaa




For official use only hés oyl Jlosiwll)

Exchange ausoll Application dlolzoll 08y Date of Appl. wllnll 01267 Ayl Stamp aiall
Cab. No. Cab. a5) Contrat No. 262l ag) Date of Installation Syl ayli
et . Signature: :d69]
DP No. DP @5) Telephone No. il o Tel Account wailgll wlwa ’ o
BSW No. BSW 25) INTE ACC STy TiAY| W PWEN
Remarks wlanlo
Serial No. Jruliuioll a8yl

Required Documents for the Services

Copy of commercial registration

Copy of the Municipality Licenses

If the application is made by an authorized signatory of the applicant (shall have unlimited authority or financial
authority that cover the cost of the commitment); copy of 1D is required to be verified against the original;

If the application is made by a PRO of the applicant, the following shall be provided:

aletter printed in the applicant letter head and properly dated, signed by an authorized signatory of the
applicant (shall have unlimited authority or financial authority that cover the cost of the commitment)

and sealed with the applicant stamp;

The letter must specify the requested services and packages or alternatively state that the PRO may decide on
his own discretion the required services and packages;

States the name and the ID number of the PRO who will be making the application.

Terms and conditions of the service

Standard customer agreement approved by Telecommunications Regulatory Authority (TRA) shall apply.
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2. Sewiceshall commence on the date specified by Omantel in writing. -8 &yl 00227 sall alil 6 doaall pogilay ¥
2. The customer shall not use the service or user identification or password granted by Omantel for: o) Persistently <) @il lgoads il ay dnlall pul dolé of (digll) Caymill @uwl of doaall Joiuy of paaiuy M of ytiioll Gle 1+
sending messages without valid and good reason, causing any threat, harassment, annoyance, inconvenience or - ot ale il of daallo of aiag ol il 0o [l Josl a2 (i
needless anxiety to any person whosoever. b) Any other criminal or unlawful purpose such as but not imited to vice, ) ) ) i sl alejl gl aan\lo gl 21agT T o5 tvaully diag i g9 iy Jluy] 2535 €
gambling or obscenity or for carrying out any activity which is contrary to the social, cultural, political, or religious values ~uL0{ dilluy (E) diul\kjlg WW'Q @D‘{-l”‘? mwﬂ)“(w' wally bl n_Sb oball gl diepis pe ol dilin Jlocl &b pliall (o

of the Sultanate of Oman. 595 sl dgal lgnunai of Lgligai of Laylaul of Lgaw 63le] of doaally Jungill agb e lgy iVl Wyiiioll joay Vg duniid donall 11

22, Thesenice s personal. Customer shall not be entitled to trade on connectivity, resell hire, transfer, assign or otherwise @il o dbtuo duliS dadlgo le Jomall
dispose of the service without the prior written approval of Omantel. , o . . o e ‘

23, Anymisuse or abuse of the service and any berach or violations of these conditions shal be at the sole risk, esponsibiity altSillg dololl ailii 034001 Jorly aild yiiall 15 o bogpidl 03 dallo ol JWA sl Wil gl plaatwll belif dlbs oo -
and cost of the customer. The customer shall indemnity and holds harmless Omantel against any liabilty arising directly el b ulg 32l 1ags Slilgduo G Lgleni (e ais 26 (sl jpall o Loy slvg il Jpgss ol aile Guziyg el e doalil
orindirectly as a result of the misuse or abuse of the service or berach or violation of these conditions by the custome.r bopill 0an ol )V il Jua luwlio ol = Al i) R e el Sed gl 3 Sl o
However, nothing herein shall be taken or understood as prohibiting Omantel or restricting its right to initiate such criminal or ‘g P‘TJ | o . ﬁ N o ML‘J i . . ) i 4'59 N o - Ky. - ‘L )3“ P o i | \f‘d ETDJ
civil proceedings as it deems appropriate against the customer for enforcement of these conditions. didlpallgntpadllpe dizallsl g e gumm oy il dignes il s Je deeldldipial g I

3. The Customer shall protect the secrecy of the password assigned to him at all times and shall ensure that the same - gl oyl joyl pladiul sl ge doalll o Tllg jiluwall 468 Joas oS pguull 6B slauml dlol dulgguoll Wjiisoll Joalig yaris
is not revealed or disclosed in any manner whatsoever to any person or persons whomsoever. The customer shall be Ldipull Glon) ):J‘_,JI usg Go pull dol$ pusis ¢ jidioll pga Oi-' &yl Lingi I
fully responsible for and shall bear all charges, losses and damages arising from any use of his or her user identification o . s T T ;
and/or password by whosoever and howsoever the same may arise. _4$}m.ﬂ ezl H‘Dw%”» @I\J»‘ Jﬂl g0 sl al Q“ Jozellzed . Gl o

31, Itis advisable that the customer changes the password from time to time to ensure security. -doaall JUA o Lgllwyl ol Lgljad ab il gl dajatiuoll Sl dgguuo 0ang wjiitoll Joals P+

32 Tthhe cust:)melr(shaH, when accessing any other network through the service, comply with the rules appropriate for such el el clal & 3 ) el ledl g9y of bl doaall ghs I 528 26 ailoljil of aildgdusoy jlitoll Jib o JUal sl .
other networl e " o S o PR B

d Al dSud Gl | Jilw: dluwg ) lawl G0j ¢ gl ddgguuo dil & il Joaii V .0

33, The customer shall be solely responsible for the data etrieved, stored or transmitted through the service. ) St A Jgogll Jilusg 4o dlig &Y 2330 daiwl o olody Sl losd dilghuo dll il Joas

4 Anybreach of the Customers responsibilities or obligations may lead to disconnection of the service with or without bl oac gaall ¥ Jloll Juw Gle lguw oS logo Sl dil plages @leb lows Wileu ol Sllgguo dl 84l JoaBl V- 10
notice and legal action f applicable. Jalinall of Cilogleoll diegi of d53 of Lalgino of donall el of lgaulsi gf doarll glnail ol dlaiwll Cas lnall of plaAiwl egug

5. Omantel does not guarantee any specific response time for any method of access to the Intemet. donall Ua Lol of Leolisl of Lo |

51, Omantel disclaims al liability whatsoever, for any loss of data howsoever caused including without limitation, nondelivery, ) o o A Jua ge LGJ L9l lgollzul gl Lausg; Aol
misuse, or mis-delivery or any interruption, suspension, or termination of service, or for the contents, accuracy -633%0ll aclgoll (569 Ujguis 023l g dSpisl) 32 ol jiiioll Gleg Uygais duwbroll wilgo jlanh dSpidl pgai 1
o;‘quuhly of ;nformauor\ or res‘ngur;e‘s r;c;de uvmlab‘\s or rsg‘elveddor transmitted th‘rough the seg\ce oo Al cisg go & il lglaai wiliasi dilg & pidl lgilei QEJI il doyeill Gulwl Gle doarll oguy Ggsi 1-1

6. The charges for the service will be billed by Omantel monthly and the customer will be responsible to pay the bill on a lehil] e Eyleva] sl of] aléaill byl e Jimat @i v
timely basis before the due date as mentioned on the bill. 2ol \nsi ] 1 dslolb 6)alall olaill bo il J \J u? | ) :lnli | :LI‘ A gajl)mj i %Jj” Jmu(sx‘

6.1, The charges for the senvice shall be based on tarif/rates published by Omantel and any amendments thereto as may gl cbtimen Sl il sl il it o sl g B It W e sl o el sl b gl A
be introduced by Omantel from time to time. L@yl dawlgy AT Cisg o

2 Simsionofcnchpkction o e seie 4k coneel s Qcepaceand oty e cstomerts ety oo e et gl Sl Feihd et uncput i
comply with all the conditions and stipulations issued or amended from time to time for such service. a7 lgus ab Gl Sl 59 - groaslumoll @103 Gle Al Gilja5 gijgi dllac gloal Jalall plarbwll dwbuw Gulai el 1

9. The customer will be held responsible for messages that violates public order or public morals and mischievous and 9l/ g bjaoll plariwll uani ol . Jalell plariwll dwliw Gulai aliw dils Mozl yasy Jus Go Jgazo pe glfg bojeo plariul
unwanted calls, which aim to disturb others. .algll yeuitll o6 eMowll jagoll plaaiwll Il goapll JU3 go Jodso psll

10.  Fair usage policy will apply to ensure fair allocation of network capacity to all users. In cases where certain customers” - 0l d e ol donal .
usage is found to be excessive and/or unreasonable, fair usage policy shall apply. Excessive and/or unreasonable ) o o N ) . o . A
usage shall be determined by referring to the estimated custormner usage within a calendar month. dalSill G §)lall doss by aSlyiibsl adc <lgil dali diw 620) 2dc le o9 53”9 Culill ceilgll ddgall doaall (e yiiioll Joaly v

:II; ISer\;lce \ssubjre‘ct to availability of netw?:k.h . o e ‘ .doaAl) aolaaiuwl 6416 Jlgh llag doaall o aSlyiibl clgil 6 yiitoll ducy Jla 6 28e (92 dialiic )l delsillg 2a2)l go diolicl

i the event that corporate customer who have signed up for a one year commitment for fixed intemationa il dasles dlok [ into il dsolos sl S
service would like to terminate the agreement they shal be charged the difference between the actual charge with ) o i o1 dlolé 2023 ol uaiig dbpill dnules il pguy iaai
commitment and that applicable for customers without commitment and that for the entire used period. i) pac dlla ;09 doaill as) 6 Jazi go lls i loy Al Gl @udo o doadll Jigai 6 @all Wyiioll jual asy Spill gosy 1€

13.  Installation charges are to be determined by Omantel, and must be paid in full by the subscriber. Lgilell poy I ale déniuoll Sl Joak dlall 02 59 .doadll clell o Gall d (ody Jazill 120 (5 sl

14, After notification to the subscriber, Omantel shall have the right to transfer this service to another exchange assigning | i i dilunll Jlocl & | [ Sl ] 5ol 6 04 ) a8l Jloz) T eliidioll 0
anew number should the customer deny such change, he/she shall have the right to terminate the service and shall ol vuiatllol dluall Jlocl o pgul 2= o Sl Joa § "“J dicalgeut §llimiol Gle
grant permission to run wires and erect poles on the subscribers” property through a suitable right of way. . . i -620e il sy gl il 20 gl Dlasoll ol LYY

15.  Thesubscriber shall allow access at all reasonable times to Omantel's employees for the execution of their duty for Lgule sl Slole dif 2y ol dl joau VU lo$ wlazoll Lle divdo pls)l gl lol$ of Cilole dif ey o piiioll joy U .17
the purpose of maintaining, inspecting or receiving organization plant and equipment and shall grant permission to run ol llall 59 doa3iutoll S Mungilly Cilasnoll &y &l pods ol g0 Jols (Glail Lgao a oIl SVl lac ot .1V
wires and erect poles on the subscribers property through a suitable way. g A T 1T e dlas - Kol

16, Tampering with the service in any way by the subscriber is prohibited. Marks, words, numbers, etc. affixed to the o ) CEESSICEEI(E e paii 25 )51 (sl ye dgguo pe &yl
equipment shall not be removed or altered. 0239 godug vl dliS 48 il o Lp:\;j,u]bdn:ﬂluoumuoﬂubmlg\uﬂzlngﬂlokumm m\dikmlluh dw‘roph A

17. Omantel shall maintain the equipment, hereunder proved, unless there is a specific agreement to the contrary that shall be ells e pair Gl diloll cilsuill S Joaisg (salell Jlosiwll G gapi U Oluwl &Y Slasoll cuny ali gl 6)lua sl e DQW
stated in the work order. In any event, Omantel shall not be held liable for any damagse resulting from interruption of this service. e IR, : C

18, The subscriber agrees to make no physical changes on the equipment arrangements of the service hereunder provided, seelllginaldibdstprral s gatellghilalidediEafiidosliel [~
except as may be covered by a witten approval from Omantel. The subscriber shall also be held financially responsible for 6ol ghhall a2y doadll 3le] dosd J) 0 glio 205 yiiioll Gle -
any damage to, or loss of equipment provided under these conditions caused by other than normal usage. 6yoio doall Cuild 3] Cuigisll doarg .culill Cailgl jlgas yiiioll Ayojiy dSpill ogaiw  FI

19, Guarantee required from subscribers failing to pay and new subscribers. 1540 denlall calomall Lo Ve il crlomall do kot PP

20, The subscriber shallpay SRO reconnection fee after temporary disconnection. Sl aibll el il Getl =t debesmill

21, Omantel shall provide a Fixed Line and broadband Internet handset only when available. -diilaoll @ilsall slej aic 6olizoll Gpsuwill Gulai P

22 Theapplication is applicable for business senvices and not applicable to individuals. Jiilos! Ligr8IVl gogall Lle dysgioll (sl (slgll dong Jiiloe (gsjali doarg Cuiyiill doady dvlall pBaillg bopill gion Guai b

23. Out-of-bundle minutes will be charged according to applicable. I ) P ;ﬁm o vy J1ky) B vy Gmalled] (| e sadnd] sl ; .

EESS - doy8y 52 dhsj plaa 2ALuo P glol  F0

24, Allterms & conditions of Fixed Business Broadband, Omantel TV Service and WiFi service which is available in Omantel website will be applied. ) u W ) . }@m Ju N 5!l Joo! ; ° uﬂ )m_‘u . =

25. Upto 30 simultaneous users will be allowed for an additional RO 40 monthly fee with 3 years commitment 62alg diww ge J&i U 425125 830y 040910 dpall Gilimoally diodelll Sluwgoll dolll Wbl gios -1

26. Al Educational/Social plans are available only for a minimum contract period of 1 year Juogill pgujg p3g0ll dopeill Jouis PV

27 Thetariffisinclusive of the Customer Premises Equipment (CPE) & instalation charges for the Fixed Business Broadband service. ettt gl ol it ) s b 5 Ui J el o el s i e ity il e i 4

28, Subscribers for all plans will be offered the highest possible download/upload speed on the best effort basis according to the plan subscribed to.

I agree to the above terms/conditions

The information provided herein by me is correct and true to my knowledge.
If any other is provided, I will bear all responsibilities for that.

Signature: 2ubqill Date of Application: sl aiasi Ayl Company Stamp: a8yl i
(g-g-0-u) OIIM diilo=]l S pidl Oman Telecommunications Company (S.A.0.G) f 1235
Uloc dilalw 59y 112 syl jolll 789 L. o PO Box 789, PC 112 Ruwi, Sultanate of Oman < business@omantel.om omantel.om
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