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Oman Tel will provide the customer with service on the

Following terms and conditions:
The delivery date shall be deemed to the date when the subscriber’s GSM telephone number or feature
is activated on the GSM system.
Oman Tel shall endeavour to provide the best possible service. Oman Tel warrants that the SIM card is
free from design, manufacture or material defects provided that the subscriber keeps and uses the SIM
card in accordance with Oman Tel’s instruction and recommendation. The warranty shall be for twelve
(12) months from the date of Purchase.
I acknowledge receipt of a copy of the standard Customer Agreement containing the rights and
obligations of the Customer and the Company.
Installation and SIM card charge are determined by Oman Tel and to be paid by the Subscriber
according to Oman Tel’s tariff decided from time to time.
The Customer shall pay the monthly subscription . Moreover the customer is fully responsible for
call charges used by him or by others according to Oman Tel’s tariff or roaming countries’s tariff in
addition to administrative fees determined by Oman Tel.
Oman Tel has the right to change the customer number if it is necessary.
The customer shall neither re-sell this service to others nor assign it unless he obtains a written
approval from Oman Tel. In all cases no assignment by the subscriber of the Telephone number is
allowed.
The customer must pay the monthly subscription plus call charges within 3 weeks from the date of
bill, failure to do so will result in the services being suspended and then terminated .Oman Tel will
then have the right to allocate the number to any other subscriber after six months.
The Customer shall be responsible for observing and complying with public order and public mortality
and for origination of mischievous unsolicited calls and messages, by him /her and by all others using
the service provided to him/her. Service should be used according to Oman Tel recommendations.
Any breach of the conditions mentioned above or delay in paying Oman Tel dues , entitles Oman Tel
to disconnect the service temporally. In this case , the subscriber shall be responsible for payment of
the subscription charges during this period.
In case of continuation of the default, Oman Tel shall have the right to disconnect the service
permanently.
Oman Tel has the right to change the terms and conditions from time to time, if it finds the changes
are of general interest and the customer has to comply with the amended rules and conditions from the
date of its publishing and being put into force.
The retrieval and dispatch of information through BlackBerry service may be subject to scrutiny under
the relevant laws and regulations of the Sultanate of Oman.
These terms & conditions forms an integral part of the Standard Customer agreement approved by the
TRA.

Required Documents for Mobile Service for Omani applicants.
The Original Identification cards and a Copy attached.

For Expatriate Applicants

The Original Labour Card for verification and a copy.

The Original Sponsor’s Commercial Registration Certificate for verification and a copy.

The Original Sponsor’s Authorized Signatures for verification and a copy.

A guarantee letter from the sponsor undertaking to settle bills if not settled by the applicant.
(This must be on the official original letterhead prints NOT on a photocopy or a computer print.)
The Original Certificate of registration with Oman chamber of Commerce and Industry for
verification and a copy.

For Commercial Establishments

A signed and stamped guarantee letter from the establishment undertaking to settle all bills related to
the service . (This must be on the official letterhead prints NOT on a Photocopy or a computer print )
the class of the requested service (International / local etc) should be stated clearly on the letter.
Applications will be rejected in case of non-compliance.

The Original Commercial registration Certificate must be verified and a copy attached.

The Original and authorized signatures to be verified and a copy attached.

The Original PRO’s ID and Labour card to be verified and a copy attached.

Aletter of authorization from the establishment to the PRO is to be attached.

Company’s seal is essential.

Guarantee valid if the company is not from excellent or one grade.

Financial guarantee valid for foreign investor if there is no sponsor.

The Original Certificate with Oman chamber of Commerce and Industry to be verified and a copy attached.
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Security Deposit Amount [

I agree to comply with all terms and condition mentioned above.
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T accept to abide by the formal terms of Oman Tel Telecommunications pertaining to the telecommunications services particularly these in relevance with the Global
System for Mobile Telecommunications (GSM) . I admit that all the information I have released to my best Knowledge is factual and realize that in case it has been
proven false, I shall bear any resulting consequences that are in violation to the Telecommunications Regulatory Law and other related laws.

I acknowledge receipt of a copy of the Standard Customer agreement containing the rights and obligations of the customer and the Company.

1. Any security deposit would be refunded as per Clause 3 of the Standard Customer Agreement
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