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Mr. Raed Haddadin 

Chief Executive Officer 

Majan Telecommunication L.L.C (“Majantel”) 

P O Box 200, Postal Code 100 Muscat 

Sultanate of Oman 

 

Our Ref. and Date: OT / WBU / VP / 53 / 2021, 28.09.2021 

 

Subject: Mutually Agreed Changes to the Signed Access and Interconnection 

Agreement between Omantel and Majantel  

 

After compliments, 

 

This is in reference to the Access and Interconnection (A&I) Agreement (“the Agreement”) signed 

between Omantel and Majantel on the 17th of March 2019 and approved by the TRA on the 31st 

of March 2019.  

 

As discussed, we are hereby issuing this letter to document the recently agreed mutual changes 

that shall become an integral part of the Agreement. 

 

Both parties hereby agree on the following; 

 

1. Clause 30.2 “Service Charges” in Annex M_Tarrifs of the Agreement shall be amended as 

follows: 

“30.2 Service Charges 

30.2.1 National Services 

30.2.1.1 National SMS: Retail minus 23%. 

30.2.1.2 National Voice: Retail minus 23%. 
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30.2.1.3 National Data: Retail minus 23%  

30.2.2 International Services 

30.2.2.1 International Roaming: Retail minus 2%. 

30.2.2.2 International Voice: Retail minus 23% for all destinations except the following; 

 

Destination Retail Minus  

Bangladesh 75.23% 

Egypt 56.80% 

Ethiopia 23.24% 

India 78.21% 

Indonesia 46.27% 

Iran 46.28% 

Kenya 43.93% 

Nepal 63.96% 

Pakistan 24.10% 

Philippines 59.62% 

Sri Lanka 56.15% 

Sudan 30.20% 

Tanzania 38.93% 

Yemen 25.26% 

  
 

 

 

2. The effective date of the agreed changes is the 1st of November 2021.  

3. Either party may request to review these terms from time to time. Changes will only be 

applied subject to mutual agreement.   

 

In view of the above, we seek your confirmation and counter signing of this letter in order to 

proceed with obtaining the approval of the TRA. 
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SIGNED for and on behalf of Omantel SIGNED for and on behalf of Majantel 

 

 

Sohail Qadir, VP Wholesale Business Unit                     Raed Haddadin, CEO 
  

 

Oman Telecommunications Company S.A.O.G               Majan Telecommunication L.L.C 

















 

                                                                                               

 

Omantel - Concealed 

Mr. Raed Haddadin 

Chief Executive Officer 

Majan Telecommunication L.L.C (“Majantel”) 

P O Box 200, Postal Code 100 Muscat 

Sultanate of Oman 

 

Our Ref. and Date: OT / WBU / VP / 16 / 2023, 22.05.2023 

 

Subject: Mutually Agreed Changes to the Signed Access and Interconnection 

Agreement between Omantel and Majantel  

 

After compliments, 

 

This is in reference to the Access and Interconnection (A&I) Agreement (“the Agreement”) 

signed between Omantel and Majantel on the 17th of March 2019 and approved by the TRA 

on the 31st of March 2019.  

 

We are issuing this letter to document the recently agreed mutual changes that shall become 

an integral part of the Agreement. 

 

Both parties hereby agree on the following: 

 

1. New Clause 36.2.1 shall be added in Annex M_Tarrifs of the Agreement as follows: 

 

“36.2.1 Updating the ARR for National Data product  

If the newly calculated ARR for the quarter: 

  

a) Is less than or equal to the ARR recorded for the previous quarter, then the ARR for 

the quarter shall be recorded as the newly calculated ARR; or 

 

b) Is higher than the ARR recorded for the previous quarter, then the ARR for the 

quarter shall remain unchanged from the previous quarter, with the exception that if 



 

                                                                                               

 

Omantel - Concealed 

the ARR has increased during two (2) consecutive quarters, then the ARR for the 

quarter shall be recorded as the new and higher ARR calculated.” 

 

 

2. Clause 30.2.3 “International Voice” in Annex M_Tarrifs of the Agreement shall be amended 

as follows: 

 

“30.2.3 International Voice 

Retail minus 23% for all destinations except the following: 

 

Destination Retail Minus  

Bangladesh 70.00% 

Egypt 56.80% 

Ethiopia 23.24% 

India 78.21% 

Indonesia 46.27% 

Iran 46.28% 

Kenya 43.93% 

Nepal 63.96% 

Pakistan 23.00% 

Philippines 59.62% 

Sri Lanka 56.15% 

Sudan 30.20% 

Tanzania 38.93% 

Yemen 25.26% 
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3. The effective date of the agreed changes is 1st of July 2023. 

4. Either party may request to review these terms from time to time. Changes will only be 

applied subject to mutual agreement.   

 

In view of the above, we seek your confirmation and counter signing of this letter in order to 

proceed with obtaining the approval of the TRA. 

 

 

 

 

 

 

 

 

 

 

SIGNED for and on behalf of Omantel SIGNED for and on behalf of Majantel 

 

 

 

 

 

 

 

 

Sohail Qadir, VP Wholesale Business Unit                     Raed Haddadin, CEO 

Oman Telecommunications Company S.A.O.G               Majan Telecommunication L.L.C 

 








